Welcome to eFiling




One of the benefits of converting our current SJE (Sustain) to eCourt (Sustain) is the fact that it is a Web
Based application. This gives us more functionality and will allow users to have access to certain case
information on-line as well as the ability to file certain case types on-line.

When filing a new case, payment must be made with a debit or credit card only. There is an additional
$10 convenience fee for filing cases on-line. Subsequent documents must be filed at the court.

To file a case electronically you will need to create an eFiling user account. Click on Register to create an
eFiling user account.
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Welcome to eFiling

The Court provides this public Portal to allow attorneys and self-represented parties to electronically file + Initiate a new case
new Adoption, Civil, Family, Probate and Small Claims cases. Payment is accepted by credit or debit
card only. Please note there is a $10.00 convenience fee for filing of cases through the Portal.
Subsequent documents must be filed atthe Court.

[

+ Yiew case data

Visitthe Judicial Council of California website at the following link to identify the forms required for filing:
http:ifwww.courts.ca.goviforms .htm

In order to electronically file cases with the Court, you will need to create an eFiling user account

Services b
o File a New Case L Mycases

Instead of delivering or mailing a paper documentto the Court, file The My Cases area manages the cases you have accesstoina

an electronic version of your case with the Court electronically. convenient, easy-to-use index. From the My Cases page, you may

You'll need to provide the filing documents, as well as basic quickly view your filed cases, after first logging in to this site.

information about the case, including what other parties are

more info

involved

more info
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Complete the various information requested. Fields with a red asterisk are required.
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Administration

Create new account Log in Request new password

User account

User Registration Guidelines:
You need to register to use this system for eFiling. Once registered you may submit a new filing or make filings on existing cases

m,

Account information

Username: *

Spaces are allowed, punctuation is not allowed except for perinds, hyphens, and underscores.

E-mail address: *

A valid e-mail address. All e-mails from the system will be sent to this address. The e-mail address is not made public and will only be used if you wish to receive a new password or wish to
receive certain news or notifications by e-mail.

Password: *

Confirm password: *

Provide a password for the new account in both fields.

Roles
Role: =
" LawFirm
8
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After you have completed all of the required information and agreed to the Terms of Use, click Create
new account.
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Please enter your Last Name

Agent /Organization Name:

Please enter the Agency Name. Note: Please enter this information if you are an Agent

Phone: *

Please enter your contact Phone Number

Terms of Use

TULARE COUNTY SUPERIOR COURT
ELECTRONIC DOCUMENT
MANAGEMENT SYSTEM and
ELECTRONIC FILING SYSTEM (eCOURT)

Terms of Use

Your use of the eCourtweb portal and the Court electronic case and document management and filing system (eCourt) is conditional upon your receipt of prior,
written authorization from the Clerk of the Court, LaRayne Cleek andior her designees (Clerk). For personal authorization to use eCourt as an approved filer, follow the
process for approval located on the court's website.

YOUR APPLICATION FOR AUTHORIZATION AND YOUR SUBSEQUENT USE OF eCOURT OR ANY FILE INFORMATION, DATA OR MATERIALS AVAILABLE
THROUGH eCOURT (Content) CONSTITUTES AGREEMENT TO COMPLY WITH THE TERM3 AND CONDITIONS CONTAINED ON THIS WEBPAGE (Terms of Use).
Pl FASF RFAD THFSF TFRMS OF LISF CARFFLINTY

™ I agree with these terms. =

Create new account
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You will receive an email confirming the creation of your account.

You are now ready to file a case.

- »
IQ—“ L _nlxm— VW“EI@TIJ'BIE&DUI‘ISMICIM Ouﬂnn_lglélg
Home Send / Receive Folder View [ e
& .] l@ i Ignore x ’a fa S ’3 aMeetiﬂg (23 #ccs Q To Manager it “;\ Eq [=d Unread/Read Find a Contact ~
%= Clean Up = 21 Team E-mail Done L‘—] — Categorize = Address Book
]
New  New Delete Reply Reply Forward - - Move Rules OneMote
E-mail Items~ | &g Junk ™ Al Q More % Reply & Delete 7 Create New . - ¥ Follow Up ~ 7 Filter E-mail =
MNew Delete Respond Quick Steps ] Move Tags Find
[> Favorites E >
[search nbox (ctri~F) 2| (  Februay2014 )
4 VMiller@tulare.courts.ca.gov 15 O 0| From  ~ | subject |Received |sqw |« SuMo TuWe Th Fr Sa
Q Inbox (259 26 27 28 29 30 31 1
- - ~ - 2 3 4 5 6 7 8
4 From: Superior Court of California - County of Tulare (1 item, 1 unread
L2 Drafts [ pe v ¢ ; 9 10 11 12 13 14 15
E Sent ltems ]  Superior Court... Account details for vmiller627 at Superior Court of Calif... Fri 11/8/2013 10:03 ... 2 0 21 22
& &1 Deleted Tems (14] Y = 25 26 27 38 |
4 From: support@sustain.net (45 items, 45 unread) 6 7 8
Hed Lo @ - 2 i e o i #9MIEN At BArtal PP P PRI 0l b
Filter applied ‘ ‘3 Reminders: 5 | [#] Online with Microsoft Exchange | B 10% (———
=




Click the Login button and enter your User Account information.

18 s scount Supe
gy

- http://ectpub02/public-portal/Tg=user v || K Bin Pl
< P i P P g g

77 Favorites ‘ 9 o MSN . Log in - Sustain eCourt Suggested Sites » @1 Web Slice Gallery «

g9 -|@U;eraccount|Superior... x|.Dashboard-eCourt-tu\are | | o v [ dh v Pagev Sefetyv Toolsv @+ =

Login Register

THE SUPERIOR COURT OF CALIFORNIA
COUNTY OF TULARE

File a New Case Search Attorneys Contact Us Administration

Create new account Login Request new password

User account

Username: ™
vmiller627

Enter your Superior Court of California - County of Tulare username.

Password: *

Enter the password that accompanies your username.

Log in
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Once you have successfully logged in select File a New Case.
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THE SUPERIOR COURT OF CALIFORNIA

COUNTY OF TULARE

Home File a Mew Case h Contact Us My Ca

View Edit My Cases My Drafts Payments

vmiller627

Case Number Case Name eFiling Title Category Filing Date Role Status Action

Mo records found

Cases PerPage: 10 [x]
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Select from one of the case types located at the bottom of the page.

€ How to File New
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File a Mew Case Search Attomeys Contact Us My Cases Administration

How to File New Case

Tofile a new case with the Court, select the appropriate case type below.
The appropriate filing document(s) must be filled out, signed (per Rule 2.257. Requirements for signatures on documents below) and be ready for upload.

Visitthe Judicial Council of California website at the following link to identify the forms required for filing:
hitp:immww.courts.ca.goviforms.htm

2013 California Rules of Court

Rule 2.257. Requirements for signatures on documents

(a) Documents signed under penalty of perjury

When a document to be filed electronically provides for a signature under penalty of perjury, the following applies:

(1) The document is deemed signed by the declarant if, before filing, the declarant has signed a printed form ofthe document.

(2) By electronically filing the document, the electronic filer certifies that (1) has been complied with and that the original, signed document is available for inspection and
copying at the request of the court or any other party.

(3) Atany time after the document is filed, any other party may serve a demand for production of the original signed document. The demand must be served on all other

m

parties but need not be filed with the court.
(4) Within five days of senvice of the demand under (3), the party on whom the demand is made must make the original signed document available for inspection and

copying by all other parties.
(5) At any time after the document is filed, the court may order the filing party to produce the original signed document in court for inspection and copying by the court. The

order must specify the date, time, and place for the production and must be served on all parties.

Please read the court's Privacy Policy for more details.

What type of case do you want to file? R

Adoption Family Probate

Adoption (Declare Free) Civil Petition Small Claims ’
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THE SUPERIOR COURT OF CALIFORNIA
COUNTY OF TULARE

Home File a New Case Search Attorneys FAQ Contact Us My Cases Administration

Civil Case Initiation

Form Code: Civil Case Initiation-Portal

Form Title: Civil Case Initiation
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Each Case Initiation screen will give you General Instructions on the specific information needed to file

your case.
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THE SUPERIOR COURT OF CALIFORNIA
COUNTY OF TULARE

m

Contact U! Administration

Civil Case Initiation

Form Code: Civil Case Initiation-Portal

Form Title: Civil Case Initiation

eFiling Title*: CASE 3

Please enter a title for this e-Filing.

Civil Case Initiation-Portal

General Instructions:

- A red asterisk designates a required panel or field.

- Click on the grey dash on the left of the panel to collapse.

- Use the Add icon on the bottom left side of the panel to add another record.

- Use the Remove icon on the top right side of the panel to delete a record.

- Use the Clear Panel icon on the top right side of the panel to remove data entered in a panel.

- Click on the question mark icon for help on a particular field.

- Error messages may also appear upon submitting the case. The message will indicate the missing or incorrect data.

L %]

= Case Information *
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For each field, in each panel of information required, such as Case, Plaintiff, etc. there is online help,
indicated by the question mark in the circle.
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Please select the location you would have filed at if you filed in person. Select
the Limited case location if your filing is for less than 325 000
Amount * o
= Plaintiff Information * REa
Self Represented * 7]
Last Name
First Hame
e
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If you have additional parties to enter, such as an additional plaintiff, click the green plus sign on the top
right-hand side of the panel header.

TSy L I T ———" e o

& http://ectpub02/public-portal/?q=node/344 i p -

7 Favorites ‘ = W MSN . Log in - Sustain eCourt Suggested Sites ~ g Web Slice Gallery

- | (& Civil Case Initiation | Su.. X |. Dashboard - eCourt - tulare |_| & v M= @ ~ Pagev Safetyw Tools~ @' ”
-
= Case Information * «
Case Type * Civil: Limited-Visalia 7]
Filing Type * Complaint v
Category * Auto Tort (22) A 7]
Amount * Greater than or Equal to $10,000 7]
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Company Name
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Or, once you have entered all of the current parties information, you can click the green plus sign at the
bottom of the Plaintiff information panel.
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Once you have entered all of the parties of the case you will need to add your documents. Documents

must be in PDF format.
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Company Name
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= Document* (@) ema
Ty Upload Document
Document = To inttiate a Civil case, a Civil Case Cover Sheet, Summons and Complaint must Browse
be filed.
I:,% Document * Select the document you are filing from the Document Type dropdown. Then
click the Browse button on the Document field te navigate to the document you
are including as part of your filing. t must be a PDF document.
Click the Add button in the bottom left hand corner of this panel to add
Proceed additional documents.
N
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As stated in the help, to initiate a Civil case the following documents must be filed:
Civil Case Cover Sheet

Summons

Complaint

Since you know you will have to add at least three documents click on the green plus sign at the bottom

of the document panel until you have three document panels. Attach the corresponding PDF document.
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Iflﬁ Document *
=Document *
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Document® H:\Summons.pdf Browse...
Iflﬁ Document *
=Document *
Document Type® 425110 - Complaint v
Document® H:A\Complaint pdf Browse...
I:,% Document *
Proceed Save for Later e
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Once you have finished click on the Proceed button at the bottom.
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You will see the following message:
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THE SUPERIOR COURT OF CALIFORNIA A
COUNTY OF TULARE
Home File a New Case Search Attorneys FAQ Contact Us My Cases Administration
Your form is submitted. The reference Number for your submission is :13

Done ?ﬂ. Local intranet | Protected Mode: Off ¥ v 0% -

At this time in our testing we are not yet hooked into the payment piece. Once this is all in place, the
filer will have to enter the payment information. Your case is not yet filed with the court. A clerk will
review the information and assign a case number. You will receive an email confirmation with your case
number and receipt information.

13



To search for your specific case information will need to be logged in. Especially if the case is that of a
confidential nature. Only those parties who are on a confidential case have the ability to view it on line
and are given a PIN number.
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THE SUPERIOR COURT OF CALIFORNIA

COUNTY OF TULARE

Home File a New Case Search Attorneys FAQ Contact Us Administration

mn

Welcome to eFiling

The Court provides this public Portal to allow attorneys and self-represented parties to electronically file
new Adoption, Civil, Family, Probate and Small Claims cases. Payment is accepted by credit or debit
card only. Please note there is a $10.00 convenience fee for filing of cases through the Portal.
Subsequent documents must be filed atthe Court.

+* Initiate a new case

" View case data

Visit the Judicial Council of California website at the following link to identify the forms required for filing:
hitp:lhwww courts ca.goviforms. htm

In order to electronically file cases with the Court, you will need to create an eFiling user account.

Services
o File a New Case A WycCases
Instead of delivering or mailing a paper document to the Court, file The My Cases area manages the cases you have accesstoin a
an electronic version of your case with the Court electronically. convenient, easy-to-use index. From the My Cases page, you may
You'll need to provide the filing documents, as well as basic quickly view your filed cases, after first logging in to this site.
information about the case, including what other parties are more info
involved.
more info S
http://ectpubl2/public-portal/7g=node/353 € Local intranet | Protected Mode: Off 3 v H10% v

To search for case information generally you do not need to be logged in. You can select Search from
the main menu.
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Read the Search Information — Disclaimer then click on Search Cases at the bottom of the screen.
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Login Register
THE SUPERIOR COURT OF CALIFORNIA

COUNTY OF TULARE

Home File a New Case Search Attorneys FAQ Contact Us Administration

Search Information - Disclaimer

The information provided on and obtained from this site does not constitute the official record of Tulare County Superior Court. This information is provided as a service to the
general public. Any user of this information is hereby advised that itis being provided "as is™. The information provided may be subjectto erors or omissions. Copyright and
other proprietary rights may apply to information in a case file absent an express grant of additional rights by the holder of the copyright or other proprietary right. Use of such
information is permissible only to the extent permitted by law or court order, and any use inconsistent with proprietary rights is prohibited.

m

To obtain an "official certified” record of the cour, please visitthe court and request the specific documents in person or do so in writing. The user acknowledges and agrees
that neither the Tulare County Superior Court nor the County of Tulare are liable in any way whatsoever for the accuracy or validity of the information provided.

Visitors to this site agree thatthe courtis not liable for errors or omissions or any of the information provided.

Visitors further consent to access the record only as instructed by the court and consent to the courts monitoring of access to the records.

Vigitors acknowledge the court may deny access to a member of the public for failure to comply with any of these conditions of use.

Any person who willfully destroys or alters any court record maintained in electronic form is subject to the penalties imposed by Government Code section 6201

Please read the court's Privacy Policy for more details.

By clicking on a search, you agree to this disclaimer and accept the conditions.

Search Cases

Done €& Local intranet | Protected Mode: Off 5 or ®100% -
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There are various ways in which to search for a case:
Case Number
Last Name

Company Name

Filed by date
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Login Register

THE SUPERIOR COURT OF CALIFORNIA

COUNTY OF TULARE

Home File a Mew Case Search Attorneys Contact Us Administration

Case Search

Case Search

Case Number
Last Name
First Name

Company Name

Filed 1o [

Search

Done €& Local intranet | Protected Mode: Off v B100% v

You cannot search by First name only.

Cases that are confidential will not be returned in the search. As mentioned earlier, if you are a party on
a confidential case you will have access to your case information provided you enter the correct PIN
number given to you.
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By Case Number.
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THE SUPERIOR COURT OF CALIFORNIA
COUNTY OF TULARE
Home File a New Case Search Attorneys FAQ Contact Us Administration
Case Search )
Case Search
Case Number WSC042507
Last Name
First Name
Company Name
Filed to E‘ L4
Search
Done Q. Lecal intranet | Protected Mode: Off v H100% -
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Login Register
THE SUPERIOR COURT OF CALIFORNIA
COUNTY OF TULARE
Home File a New Case Search Attorneys FAQ Contact Us Administration
Case Search
Case Search
Case Number
Last Name
First Name
Company Name
Filed to ]
Search
[l Ccase Number Case Name Filing Date Case Type Category Next Event Previous Event Status
Parker, Joe W vs. Rodri . Small Claims- : 12/10/2013 Court
[ vscodssor arker, Joe s, RodNGUez, 410412013 ma'l Laims Small Clzims : o Open
| Jose Visalia Trial i
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By Last Name.
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THE SUPERIOR COURT OF CALIFORNIA
COUNTY OF TULARE

Home File a New Case Search Attorneys FAQ Contact Us Administration

Case Search

Case Number

Last Name Frasnkel|

First Name

Company Name L

Fied to ]

Search
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Case Search
Case Search
Case Number
Last Mame
First Name
Company Name
Filed to r]
Search
[[] case Number Case Name Filing Date Case Type Category Next Event Previous Event Status
F kel, Jonath . Goff, Small Claims- : 01/06/2014 Court
[ VSCo49509 Sl 11/04/2013 mat Liaims Small Claims ou Open
| Robert Visalia Trial i
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By Company Name.
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@ - Plaintiff Home Rental Co
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| @ i Defendant Hernandez, Ismael Gutierrez
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O 11/04/2013 Home Rental Co vs. Sepulveda, Maria Faustina Gomez
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Defendant Sepulveda, Maria Faustina Gomez

“. Defendant Herandez , |smael Gutierrez
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E- Claim of Plaintiff in County - Small Claims filed on 11/04/2013

B Plaintiff Home Rental Co

i Business Address - 27009 S Mooney Blvd VISALIA, CA 93277 Effective From: 11/04/2013
E| Defendant Sepulveda, Maria Faustina Gomez
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=~ Defendant

Hermandez, Ismael Gutierrez
‘.. Home Address - 409 W Matheny Ave TULARE, CA 93274
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Bl VSC049508 - Home Rental Co vs. Sepulveda, Maria Faustina Gomez b
- Claim of Plaintiff in County - Small Claims filed on 11/04/2013
L 11/04/2013 Plaintiffs Claim Plaintiff
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@ E- Claim of Plaintiff in County - Small Claims filed on 11/04/2013
@ L. 01/06/2014 08:00 AM Court Trial Wooten Convention Center
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